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Sales Reporting Glossary



Glossary

Term Description

Sale Metrics

Discount Total discount amount calculated as RRP less Gross.

Gross Total sale amount including tax, after discount has been deducted.

Net Total sale amount excluding tax, after discount has been deducted.

RRP Total sale amount including tax, before discount has been deducted.

Tax Total sales tax amount. 

Count Metrics

Covers The number of guests associated with a transaction, as entered at the POS.

Customer Count The sum of positive value transactions less refund transactions. 

Transaction Count The sum of all transaction types, including sales, refunds, no sales and zero value sales



Custom Sales Dashboard 
Overview



Custom Sales 
Dashboards
• Meet the needs of different user groups 

throughout your organisation. 

• Build dashboards using customisable 
widgets and arrange them to suit your 
preferred layout. 

• View data at individual sites or gain visibility 
across multiple sites within the company. 

• Utilise user roles to ensure that the right 
people see the right dashboards.

• Access dashboards on desktop, on mobile 
whilst on-the-go, or have them scheduled to 
arrive via email each day. 



Custom Sales Dashboard 
Widgets
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• Compare average customer spend against 
the previous day, and against the same day 
last week and last year. 

• Customise your average spend using either 
gross or net sales and using either customer 
transaction count or covers. 

Average Spend Comparison



10

Day Part Sales

• Analyse key sale metrics across key intervals 
throughout the day. 

• Customise your data and average spend 
using either customer count or covers. 
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• See a consolidated view of total discount issued 
through discount, comps, customer rewards 
and meal deals. 

• Discount is summarised against each product 
group that contains combo discount products.

Discount Summary
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Hourly Sales 
Comparison

• An interactive chart providing visual insight into 
sales trend throughout the day, compared 
against the same day last week.

• Customise your hourly sales trend by viewing 
either sales (net or gross), or by viewing customer 
interactions (customer count or covers). 
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• Compare performance against the previous 
day, same day last week and same day last 
year.

• Customise your comparison by viewing either 
sales (net or gross), or by viewing customer 
interactions (customer count or covers). 

Like For Like Sales Comparison
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• Further customise your comparison by 
opting to see comparisons split by source.

• Or see comparisons split by day part for 
comparison at intervals throughout the day.

Like For Like Sales 
Comparison
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And when viewing dashboards at company level, 
view performance comparisons for:

• Top 10 performing sites

• Bottom 10 performing sites

Like For Like Sales 
Comparison
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Payments 
Received

• View a breakdown of payments 
received across all order platforms.

• Customise the payment list to focus on 
selected payments in each instance.  
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• Compare performance and average customer 
spend against price levels used across all sources. 

• Customise your data using either gross or net 
sales and using either customer transaction 
count or covers. 

Price Level Sales 
Comparison
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• Customise the widget further by opting to see 
data presented as a chart instead.

• Additionally, see a consolidated output by price 
level type instead of by individual price level. 

Price Level Sales 
Comparison



19

Product Group 
Sales

• Compare product group performance against the 
previous day, same day last week and last year.

• Customise the widget by selecting to view 
performance based on revenue or sales quantity. 

• Exclude selected groups to focus on the product 
groups you want to see shown. 
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• Alternatively, opt for a chart view to visualise 
product group sales proportions.

• Select chart sections to expose sales data and 
comparisons for that group. 

Product Group 
Sales
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• A simple snapshot of sales performance in 
the current day and so far this week. 

• Customise the widget by viewing either 
sales (net or gross), or by viewing customer 
interactions (customer count or covers). 

Sales Performance
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Site Type Sales

• Analyse key sale metrics across custom site 
types allocated against each site within your 
company. 

• Utilise custom site types to see sales by split 
by site elements such as brand, region, type, 
size, location and more.  
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• See top performing discounts and deals 
based on discount issued or based on sale 
revenue generated. 

• Compare data against previous usage 
yesterday and last week. 

Top Performing 
Discounts

• Customise the output by excluding selected deals & 
discounts to focus on just the discounts you want to see.
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Top Performing 
Products

• See top performing products based 
on sale revenue or quantity sold. 

• Compare data against previous sales 
yesterday, last week and last year. 

• Customise the output by excluding selected products or 
day parts to focus on just the products you want to see.
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• Compare key sales metrics and average 
spend per customer across all your sales 
sources. 

• Customise you’re the output by using either 
gross or net sales and using either customer 
transaction count or covers. 

Transaction Source Comparison
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Weekly Sales 
Comparison

• An interactive chart providing visual insight into 
sales trend throughout the week, compared 
against the previous week.

• Customise your weekly sales trend by viewing 
either sales (net or gross), or by viewing customer 
interactions (customer count or covers). 
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